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Read through these simple steps and you’ll be on your
way to fabulous custom window treatments in no time.

select inside ov cutside nownt

Inside mounted treatments are con-
tained within your window frame. You
may prefer inside mount because it
provides a finished, built-in look with-
out covering the window molding; it
is also suggested for the 1st layer of a

layered window treatment.

Outside mounted treatments are
mounted on your wall or molding.
They are often used to make a
window look larger, to hide a less-
than-attractive window, when win-
dows aren’t square, or when there
is not sufficient frame depth for

inside mounting.

FRAME DEPTH

Inside  Mount requires adequate
mounting depth within your frame. 2"
or more is sufficient for most
Product Depth

Chart on the next page). If your

treatments  (see

window frame isn’t deep enough for
the treatment style you’ve chosen, you

should use Outside Mount.

surrounding wall. The chart below provides a guideline that can be
modified if you don’t have room, although you must have at least 2" of flat
surface above the opening to allow space for mounting brackets.

When you specify Outside Mount for any treatment other than Roller or
Solar Shades, and Illusions Horizontal Shadings, your treatment will be
made to the exact size you specify (excluding trim). Roller, Solar and
Illusions Horizontal fabrics will be approximately 1" narrower than ordered.
You can also order the treatment wider to avoid light gaps.
See Recommended Overlap Chart at right.

Also specify any extension brackets needed to clear handles, cranks, etc.

FRAME DEPTH

R\
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SQUARENESS

For Inside Mount your window should
be square, or your treatment may not
function properly or hang attractively.
Outside Mount works perfectly whether your

windows are square or not.

SURFACE ABOVE WINDOW
Outside Mount requires at least 2" of flat surface above your window or on the

—
Check for squareness by
measuring diagonally
in both directions. If
measurements differ

y over 14", you should

se Outside Mount

window frame for mounting brackets. See chart for Recommended Overlap below.

OBSTACLES

Check for any obstacles on your
window, such as handles or
cranks, that could interfere with
your treatment’s operation with
an Inside Mount. If there are such
obstacles, you should consider
Outside Mount.
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Measure the area you want to cover, including any overlap on the

See Product Stacking Height or Width chart to determine the wall area your

treatment will cover when fully open.

RECOMMENDED OVERLAP

PrRobDuUCT

Roller Shades

Horizontal Blinds &
Shades

lllusions Horizontal
Shadings

Draperies, Panels,
Panel Track &
lllusions Vertical

OVERLAP WIDTH
OUTSIDE MOUNT

OVERLAP HEIGHT
OUTSIDE MOUNT

3" (1%." ea. side) |2" top, 1%2" bottom

3" (1%:" ea. side) | 2" top, 1%2" bottom

6" (3" ea. side) | 3" top, 172" bottom
4" top;
8" (4" ea. side) 4" below sill, or

%" above floor




MEASURE WIDTH

* Measure width at top, bottom and
center of opening:

* For Roller, Solar, and Illusions

PLEASE NOTE:

Horizontal Shadings record top

measurement

© For other treatments record

narrowest measurement

it you've selected inside mounT

Record your width and height measurements on your Order Form (down- | IF
| load from our website). Please note that you don’t have to make any |
adjustments to your window measurements; we do it for you.

* Your Inside Mount blind or shade will be made slightly smaller than the
size you specify to allow for operating clearance, as follows:

e Roller Shades fabrics and Illusions Horizontal Shadings will be 1"
narrower than the width ordered; to avoid the resulting light gap on each
side, consider Qutside Mount.

* Solar Shades with Decorative Fascia Valance fabrics will be 1'4" narrower. - |

* You cannot add to the size of your product for a tighter fit. If you do, the
product will not fit properly in your window.

Check the product depth chart, below, for your chosen treatment.
MINIMUM DEPTH
You’ll need this much unobstructed depth, including any handles, locks, etc.,

MEASURE HEIGHT

A width deduction of 4" — 4" will be taken on other treatment styles to |
ensure optimal performance. For more information, please talk to one of
our Service Experts at 800.248.8888.

* Measure Height at both sides and
center of opening:

e For Draperies, Illusions Vertical and
Panels record shortest measurement

e For other treatments record longest
measurement

STACKING HEIGHT
The chart below shows approximately how much of your window area a treatment will cover
when fully drawn open; if too much is covered for your liking, consider Outside Mount.

to Inside Mount that treatment. PRODUCT STACKING HEIGHT OR WIDTH
FLUSH MOUNT —
For the face of your treatment to be flush with the wall, make sure your frame ey
depth is the same or greater than the Flush Mount depth indicated on the chart. I“ ’ I ! | ”
PRODUCT DEPTH el “Wior
FLUSH MOUNT MINIMUM DEPTH hJ.lllH.lJ”lIH“I“
Minimum depth required Minimum depth STACKING HEIGHT —_—
for product to be flush required to inside
with window frame mount product
STACKING CHART
MiNIMum DEPTH CHART Product Height or Width
Flush oroduct Minimam Product ZZ\I{hen F‘::!.y Dra\;l;"Openq(l(; |nche120"
Mount Depth
3%" | Durawood Blind P Draperies - Pinch/Parisian/Casual Pleat 1-way Draw ** 15" 23" 30" 37" 44"
3" | Durawood with Loop Control 1 Draperies - Pi.nch/Parisian/CasuaI Pleat Split Draw +** 11" 15" 18" | 22" | 25%"
19" | Fabric Shade 15 Durawood Blfnds - Standard* : 4" : 6:: 8"” 14: N/A
3%" | Fabric Shade with Loop Control or Dual shade 3%" Duralwood Blinds w/Ladder Tape 4z 7 10 7 /A
Fabric Shades - Flat Roman, Soft Roman " f f " f
1%" | Honeycomb - Petite Cell with Std. Lift or Top Down/Bottom Up 1" & Classic Roman Shade* 8 8 8 9 9
o Honeycomb - Dual Light and all cell sizes with Standard Lift or m Fabric Shades - Relaxed Roman* 11" 11" 11" 13" 13"
Top Down/Bottom Up Fabric Shades - Balloon* 18" | 18" | 18" | 20" | 20"
2" | Honeycomb - All Cell sizes with Loop Control 1%" Fabric Shades - London & Sussex* 20" 20" 20" 22" 22"
2 %" | Honeycomb - All Cell sizes with Cordless Lift or Motorized 1%" Falbric.Shades - Cuffed Roman & Shades ordered w14 | 14 | 15 | 15 g
4" | lllusions Shadings - Horizontal 1%" with Ribbon Hem Upgrade *
6 %" | lllusions Shadings - Vertical 2 Honeycomb Shades - Petite Cell Standard/Blockout~ | 2 %" 27%" 3%" 4" 5"
" - N . oneycom ade - Grand Cell Standard/Blockout~ " 5" " 5" 5"
177 Metal Blinds - Privacy : 1 Honeicomb Shade - Triad Cell~ 2%" | 3%" | 5% | 64" | T
3" | Natural Woven - All Styles and Standard Valances with 1 /2" clearance | 17" Honeycomb Shade - Dual Light 5 6 7 g N/A
3" | Natural Woven - All Styles with Loop Control or Motorized 2%" lllusions Shading - Horizontal 3" 3" 3" 3" 3"
4" | Natural Woven - Dual Shade and Valances with 2 /2" clearance 2%" Illusions Shading - Vertical one way draw 91" 15" 21" | 27" | 33"
1%" | Pleated Shade with Standard Lift or Top Down/Bottom Up 1%" Illusions Shading - Vertical Split draw+ 6 %" 9" | 12v" | 15%" | 184"
2," | Pleated Shade with Loop Control 1%" Metal Blinds 2" 3 %" 4" 5" 5%"
3" | Roller Shade - Standard, Loop Control or Motorized 17" Natural Woven - Flat Fold* & Waterfall* 6" 9" 13" 15" 17"
4" | Roller Shade - Decorative Cassette System 1%" Pleated Shades* 2%" | 2% | 2% 3" N/A
1" | Roller Shade - Flat Fold Style with Std. Lift or Top Down/Bottom Up 17" Roller Shade ** 27" 27" 2% 3 3
3" | Solar Shade - Roller Style 19" Roller Shade - Decorative Cassette System 4" 4" 4" 4" 4"
3" | Solar Shade - Roller Style with Fascia Valance 2" Roller Shade - Flat Fold Style 6’ - g - 10”" 12”" 18""
17" | Solar Shade - Roman Style 1y Solar Shade - Roller Style 2% 2% 3 3 3%
20 Trlogy Py Solar Shade - Roman Style 7 %" 7%" 8" 9 " 10"
2%" | Trilogy - Loop Control 1%" Trlogy > > s 7 n
i . Trilogy - Loop Control 4" 6" 8" | 10W" | 12%"
3%"_|Verticals 2 Verticals - One Way Draw 5 | 8y | 12" | 15%" | 18%
3%" | Wood Blind - All Styles 2 Verticals - Split Draw 3n |5t | 6w | 8% | 10w
37%" | Wood Blind - with Loop Control 1A Wood Blind - Standard Ladder* 4ant |6 8" 10" [ 10%"
N/A | Wood Shutters - All Louver Sizes 2" Wood Blind - with Ladder Tape* 5" 7" 9" 13" 13%"

* Loop Control and Hardware upgrades may add up to 3". Additional upgrades and options may
affect stacking, as well as your choice of materials. Please contact Customer Service for details

** Stacking area will vary with fabric choice; above is based on medium-weight fabrics. Heavier or
bulky fabrics will require more stacking area.

~ Honeycomb Cordless and Loop Control add %4".

+ Stacking width on each side.

order guide | 31
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WITH FULLNESS

WITHOUT FULLNESS

WIDTH MEASUREMENT

* Measure the width you wish to cover; for best results, add 1-4" overlap on
each side of your window.

* Grommet, Casual, Pinch and Parisian Pleat styles come with fullness built
in, so order exact width needed. All other styles are made without added
fullness. If you wish to add fullness to other styles, multiply width you wish to
cover times desired fullness (1% to 2 recommended), then divide by the
number of panels you want.

o All Panels sold as single panels (not pairs) unless ordered as Split Draw Drapery.

HEIGHT MEASUREMENT

* Finished height is measured from top to bottom, including tabs, rings, or rod
pockets (Flounce Top measured from top of flounce to bottom of panel). These
styles are normally ordered to be installed 4" above the window or near the
ceiling (be sure to add these extra inches to your final measurements to
ensure the correct height).

© All Panel styles can be ordered as Panel Valances up to 20" in length.

See diagram to the right for more information about desired lengths.

counices & valances

OUTSIDE MOUNT VALANCES

* Measure the width of the window opening or outside mounted window
treatment that it will be mounted over. Add at least 1" width to provide
operating clearance.

e Plan to mount your Cornice approximately 1'4" above the window
opening or window treatment.

* When mounting over an outside mount window treatment, order a
clearance depth (see product depth chart) at least 1" greater than the
“flush mount depth” of your under-treatment.

e Due to Cornice thickness overall finished width will be: 3" for
Upholstered Cornices, 2" for Eltham & Arundel Cornices and 7" for
Carved and Crown Cornices.

Make sure you have additional space on both sides of
your window to accommodate Cornice thickness when
ordering a Cornice.

>
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Make sure your Cornice is deep
enough to clear an additional
window treatment or molding.

T

INSIDE CLEARANCE DEPTH /\

HEIGHT SUGGESTIONS FOR PANELS & DRAPERY

)

-
¥

Il VALANCE — For panel styles that will be used as a top treatment or valance, we

recommend approximately 10-20" for length.

H SILL LENGTH — A great choice for a window in a recess or above furniture, or for
one that is opened frequently.

El APRON LENGTH — For the ideal proportions, apron length should fall about
4" below sill.

E1 CAFE LENGTH — Panels usually measure 4" of the window length. These styles are
especially useful for kitchens, allowing both natural light and privacy.

E FLOOR LENGTH — Draperies should fall about 14" above the floor.

[@ EXTRA LONG PUDDLE LENGTH — Add another 6-10" of length, which is to be
arranged in poufs on the floor (not recommended for windows in high traffic areas).

Kua’/wéwm

The rod width you specify on your order does not include the width of the finials on each
end. Finials add 4" to 9%4" in width on each end, depending upon the finial style.
Hardware is usually ordered 4" wider than the window opening on each side. For
example, if your window is 50" wide, you would normally order a 58" wide rod and the

overall finished width would be 59" to 77", depending upon the finial style.

Many rod styles are available with different brackets to allow you to mount the rod
over other treatments. See Product Depth chart (under Inside Mount) for details on

measuring for overtreatments.

NOTE: For exact finial widths by style, call Customer Service at 800.248.8888.

FINIAL
WIDTH

FINIAL
WIDTH
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see back cover for details, or visit our website

ROD WIDTH
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order securely online at smithnoble.com, call 800.248.8888,
download an order form on our website, fill out and mail or fax

order form example:

smith+noble windoware, ..
ORDER FORM & WORKSHEET

FOUR WAYS TO ORDER:
phone 800.248.8888, online at smithnoble.com, fax to 800.426.7780, mail

PRODUCT INFORMATION:

FOR CUSTOMER ASSISTANCE: Call 800.248.8888, 5AM-7PM PT, MON-FRI/7AM-4PM PT, SAT-SUN OR E-mail help@smithnoble.com

Even when ordering online or by phone, it’s helpful to use the Order Form as a work
sheet. It’s a fail safe way to ensure your order is clear, complete and accurate!

Bill Enjoy No Payments
Later® for 6 months

on any purchase over $500
subject to credit approval; see details below

Bill Me Later® is subject to credit approval. Creditworthiness is determined by
lender. Bill Me Later® is offered by CIT Bank, Salt Lake City, Utah and is governed by
Utah and Federal Law. Bill Me Later® is available for web and phone orders only. By
requesting Bill Me Later®, you agree to: pay for the purchase in a timely manner;
authorize CIT Bank to obtain and review your credit report in connection with this
purchase; and certify that  you are of legal age in your state of residence and have
provided accurate information in connection with this purchase. The promotional
offer is available for purchases totaling *500 or more. The promotion end date for
this offer is the last day of the calendar month which is six months from the date of
your purchase. For web orders, see the merchant’s website for payment terms. If
you do not pay off your purchase by the promotion end date of your offer you will
be charged interest at an ANNUAL PERCENTAGE RATE of 19.99% beginning on the
transaction date of the purchase. The Minimum Finance Charge is *2.00. The first
payment will be due on the payment due date stated on the first billing statement
we send you after the promotion end date. For phone orders, see the following
example: a*500 phone order that is not paid before the promotion end date will be
repayable in 12 monthly payments of *50 and one final payment of *26.58. These
payments total *626.58 which includes *500 amount financed plus *126.58 in
FINANCE CHARGES. Order must be placed by June 30, 2007 to qualify for this offer.

100% SATISFACTION GUARANTEE

If, within 30 days of receiving your product order, you are not completely satisfied,
contact Customer Service immediately. We’ll do whatever it takes to rectify the situation
—including a full refund if warranted — providing you have met these basic conditions:

MEASURING Since our products are custom made to your specifications, we can only honor
our guarantee if your measurements are complete and accurate; for assured accuracy, we
recommend you take advantage of Measuring & Installation Services described below.

SWATCHING We offer free samples of our fabrics, trims, materials and finishes so you can
evaluate their color, texture, quality and suitability for your needs. Products may not be

returned unless you first ordered swatches and your product differs significantly from the
sample you received. Please note that Wood and Natural Woven products can be
expected to have unique natural variations in color, grain and finish.

SIZE RESTRICTIONS If your product is outside of our recommended specifications and
size limitations, it is returnable only for shipping damage and/or initial defects.

If you have met these conditions, and are still dissatisfied with your order, we will
remake the treatment, replace it or offer you a refund. You'll pay only for return
shipping. Please see the General Information below for more about our Warranty, Terms
of Sale, and policies on Exchanges, Cancellations and Credits.

GENERAL INFORMATION

DELIVERY TIMES We begin manufacturing once your order has been placed. The
number of business days it will take to make each of your products is indicated on the
opening catalog page for each product. Once your product is made, delivery time with
standard shipping is approximately 3-6 additional business days. We ship each item as
soon as it is made, so multiple item orders may arrive separately (multiple items of the
same product will ship together). Oversized items will be shipped via freight carriers.

NEED IT SOONER? Next Day and 2nd Day delivery are available for most products.

EXCEPTIONS On rare occasions there may be delays due to out-of-stock materials,
inventory taking, shipping delays, temporary factory overload or factory closures.

MEASURING + INSTALLATION SERVICES Measuring cost varies by market and applies
to standard windows and treatments only; additional charge for specialty shapes and sizes,
wood shutters and some drapery styles. There is a minimum labor charge on installation;
cost varies by product. Measuring and installation services are provided through contracts
issued by United Independent, Inc. and United Independent is solely responsible for
performance of the work and all related warranties. United Independent is an independent
company providing in-home professional contracting services and maintains a nationwide
network of local service professionals. Visit smithnoble.com for additional details.

COMPANY CREDITS, EXCHANGES & CANCELLATIONS Since Smith+Noble
Windoware custom products are made to your specifications, they cannot be changed,
cancelled or returned for any reason other than warranty repair once the order has been
placed. Non-custom products may be returned within 30 days of their shipping date for
exchange or credit toward another Smith+Noble purchase. A 15% restocking fee will
apply and return freight charges will be paid by the customer. Products must be returned
via a trackable delivery method and must be received in like-new condition. Call
Customer Service for return address information. Orders cannot be cancelled or changed
once order has been entered.

COLOR & MATERIAL REPRESENTATION Colors and textures in this catalog or on
your computer monitor may vary slightly from actual materials. Material swatches are
not backlit when photographed, and may appear different in your windows. For a more
accurate representation of color, privacy level or texture, please request free swatch
materials before ordering.

NO SALES TAX OUTSIDE CALIFORNIA We collect 7.75% sales tax on all orders shipped
inside California. We do not collect sales tax on orders shipped outside California.

CATALOG EFFECTIVE THROUGH OCTOBER 31, 2007 All prices, products and
options shown in this catalog are available through October 31, 2007. Pricing does
not include shipping/processing fees. Product specifications and availability may
change without notice.

TERMS OF SALE Since Smith+Noble Windoware products are custom made to your
specifications, no refunds or exchanges are possible except for warranty repair. All orders
are FOB Shipping Point and are paid in full when the order is placed.

WARRANTY All Smith+Noble Windoware products are designed for a lifetime of
trouble-free use and are covered by a limited lifetime warranty. Warranty applies to the
original customer and installation with proof of purchase and covers any defects in
materials or workmanship provided the product is measured and installed according to
the product instructions. If warranty service is needed, call Customer Service and we
will arrange for a repair or replacement as quickly as possible. Smith+Noble reserves
the right to determine if your piece warrants a repair or partial replacement of any
parts, or in the unlikely event the entire piece is defective, it will be handled accordingly.

PRIVACY POLICY Our privacy policy is available online at smithnoble.com. Click on
the privacy+security link located on the homepage of our website.

SHIPPING CHARGES Find applicable shipping charges for your order on this chart.

Product Total Standard Shipping/Processing fees per Address

%0 - °*49.99 °5.95 Second Day ** add °34.95
$50 - °99.99 %9.95 Next Day Delivery ** add *49.95
5100 - *199.99 $20.95

5200 + 10% of Product Total | Truck Delivery on Oversized Items

Alaska & Hawaii* 20% of Product Total | Items over 105"*** add *35.00/ unit

* Orders delivering to Alaska and Hawaii are shipped by air freight. Express and oversized
shipments are not available. We regret, we do not ship outside the United States, or to
APO/FPO addresses, PO Boxes, Guam, or Puerto Rico.

** |ncludes the following items: all items over 105" wide; Panel Track over 95" wide.




